
WHY SHOULD I PARTICIPATE IN THIS PROGRAM?

 • Clinical Trial Readiness: more and more pharmaceutical companies and biotechs are interested 
in CMT, but they need to understand the prevalence of the disease and you need a genetic 
diagnosis to participate in trials.

 • GM and HNF have partnered to offer CMT expert genetic counselors who will guide you to the 
best genetic testing option for you and your family.

 • Not all CMT genetic testing is created equally. Our program will guarantee the best possible 
chance of getting a genetic confirmation with a single test by offering the most comprehensive 
CMT gene panel available.

Learn more at www.genomemedical.com/hnf or call (877) 688-0992.

 • Review the reason you were referred to Genome Medical

 • Answer important health questions you have

 • Collect your personal and family medical history

 • Review any previous genetic testing that has been performed

 • Learn more about variants identified in your DNA and receive further explanation of patterns of 
inheritance and how it may impact family planning decisions

 • Assess your risk for a variety of inherited conditions

 • Review if and how genetic testing may help you answer your health questions

 • Facilitate and authorize genetic testing when determined appropriate

WHAT TO EXPECT DURING YOUR APPOINTMENT:

HOW TO SCHEDULE YOUR APPOINTMENT:

You can visit www.genomemedical.com/programs/hnf to self schedule your appointment. If you have 
additional questions prior to scheduling, please call 877-688-0992 and a client support specialist 
would be happy to assist you.

Genome Medical and Hereditary Neuropathy Foundation have partnered together 
to deliver a new way for you to access high quality, personalized genetic care.

Genome Medical
Specialized Genetic Services

®



Insurance Billing

If you need additional assistance, please email us at clinical@genomemedical.com  
or call 877-688-0992 to speak with a member of our Client Support team.
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HOW MUCH IT WILL COST:
Genome Medical offers both insurance and self-pay billing options.

Genetic counseling may be covered by your health insurance plan. For a list of insurers we are in-network 
with, please visit www.genomemedical.com/payors. While we’re out of network with some plans, we would 
be happy to submit a claim on your behalf after your visit. For most insurance plans, $50 is collected at the 
time of scheduling. Following your session we will submit a claim to your insurance. We may refund you or 
send you a bill for your outstanding balance depending on your insurance coverage.

Self-Pay
Genome Medical offers an affordable self-pay option for just $159 per genetic counseling session. If you 
prefer to self-pay for your appointment, you may do so by credit card at the time of scheduling.

*At this time, Genome Medical does not accept government affiliated insurance providers including Medicaid, Medicare and/or Tricare.

If you or a family member have had genetic testing, please submit a copy of your result (or your family member’s 
result) through our patient portal prior to your session. In addition, you will be asked to complete a questionnaire 
about your personal and family health history and what health information you hope to learn from your genetic 
counseling consultation before your appointment. It may be helpful to talk to other family members to better 
understand any health conditions in the family, as well as the age that your relatives were diagnosed. If you have any 
questions or need to change your appointment, we’re here to support you.

Have more questions?
Learn more at www.genomemedical.com/hnf.

GENOME MEDICAL:

HEREDITARY NEUROPATHY FOUNDATION:

Genome Medical is a nationwide medical practice specializing in genetics. Our clinical 
team includes genetic counselors, medical geneticists, pharmacists and other specialists 
who provide care across all 50 states. We provide telehealth appointments with genetic 
experts and we can typically see you within a few business days.

The Hereditary Neuropathy Foundation (HNF) is a non-profit 501(c)3 organization with 
a mission to increase awareness and accurate diagnosis of Charcot-Marie-Tooth (CMT) 
and related inherited neuropathies, support people living with CMT and their families 
with critical information to improve quality of life, and fund research that will lead to 
treatments and impact. HNF is facilitating genetic counseling through Genome Medical 
to provide access to information and ultimately empower the community.


